
Managing directors authorised to represent 
the company 
Mirja Lundehn und Armin Kremer 
Cologne Local Court 
Commercial Register: 112804 

Independent insurance brokerage company 
with permission according to § 34d para. 1 GewO,  
Status information as entered in the broker register, 
Federal Republic of Germany 

Supervisory authority 
Cologne Chamber of Industry and Commerce   
Unter Sachsenhausen 10 - 20, 50667 Cologne 
https://www.ihk-koeln.de   
Registration number: D-08WA-1JRW6-60 

Joint Register Office 
Association of German Chambers of Industry and 
Commerce (DIHK), Breite Straße 29 10178 Berlin 
Tel. 0180/600 58 50 
(price 0.20€/call; mobile phone prices  
maximum 0.60€/call) 
http://www.vermittlerregister.info 

Professional regulations 
§ 34 d Gewerbeordnung, §§ 59 - 68 VVG,
Vers.VermV. The professional regulations can be 
viewed and accessed via the website  
www.Gesetze-im-Inter- net.de operated by the 
Federal Ministry of Justice and on the website 
operated by juris GmbH. Platform of the EU 
Commission for online disput resolution:  
www.ec.europa.eu/consumers/odr 

Responsible in terms of press law and §§ 5 
TMG, 55 RStV: Mirja Lundehn, Armin Kremer 
(address as above).

Information on participation in the dispute 
resolution procedure pursuant to § 36 of the 
Consumer Dispute Resolution Act 
(Verbraucherstreitbeilegungsgesetz) 
We participate in a compulsory dispute 
resolution procedure before the following 
Consumer arbitration boards for insurance 
brokers according to § 34d GewO: 

Versicherungsombudsmann e. V.  
P.O. Box 08 06 32, 10006 Berlin 
www.versicherungsombudsmann.de 

Ombudsmann for private health and nurse care insurance 

Postfach 06 02 22, 10052 Berlin 

 www.pkv-ombudsmann.de 

Disclosure of shareholdings: 
Kremerlundehn GmbH has neither direct nor indirect holdings  
in the voting rights or capital of an insurance company, nor do 
insurance companies or parent companies of insurance  
companies have any direct or indirect holdings in the voting 
rights or capital of Konzept und Verantwortung Versicherungs 
-makler GmbH. 

Remuneration: 
For the brokerage and servicing of insurance contracts, we 
generally, receive a brokerage fee, which is paid to us by 
the insurance company but is economically borne by the 
client, as it is included in the insurance premium. 
If required and  agreed with our clients, we also work on the 
basis of other remuneration models, e.g. in the form of fee 
agreements or combinations of remuneration models. 
We do not receive any other benefits beyond the  
aforementioned remuneration.

KL Versicherungsservice GmbH 
Dürener Straße 98 
50931 Köln 
Telefon +49 221 98 88 62 08 
www.kl-versicherungsservice.de

Your Friendly Native 
Guide Through  
German Health Insurance 
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